Privacy Policy For Renaissance Wellness Services
Renaissance Wellness Services is a subsidiary of Path Integrated Healthcare (PathIHC).

At Renaissance Wellness Services, accessible from https://rwellnessservices.com, one of our
main priorities is the privacy of our visitors. This website privacy policy describes information
collected through our website. It does not replace our HIPAA Notice of Privacy Practices, which
describes how medical information and protected health information may be used and
disclosed.

If you have additional questions or require more information about our Privacy Policy, do not
hesitate to contact us.

This Privacy Policy applies only to our online activities and is valid for visitors to our website
with regards to the information that they shared and/or collect in Renaissance Wellness
Services. This policy is not applicable to any information collected offline or via channels other
than this website.

Consent

By using our website, you acknowledge our Privacy Policy and agree to its terms.

Information We Collect

Our website does not directly collect detailed personal information through embedded forms. If
you choose to contact us through a Microsoft Form linked from our website, you will be
directed to a Microsoft-hosted form outside of this website.

Through those Microsoft Forms, we may ask for information such as your name, gender,
address, email address, telephone number, the clinic you want to contact, the type of assistance
you may need, and any other information you voluntarily provide. These forms are hosted
within the Microsoft ecosystem and are covered under our applicable agreement with
Microsoft, including our Business Associate Agreement where applicable.

We do not add our own website tracking scripts to those Microsoft Forms pages.

Software, Scripts & Plugins

Our website uses certain third-party software, scripts, plugins, and service providers to help
operate, secure, improve, and analyze our website and services. These may include Wordfence
Security, WP Engine Smart Plugin Manager, Cloudflare, Freshpaint Analytics, and other similar
tools used for website security, performance, maintenance, analytics, and service improvement.



Some of these tools may collect or process website usage information, such as device
information, browser information, IP address, page views, event data, and other usage data.
These tools are used on our website and are not added by us to Microsoft Forms pages linked
from our website.

How We Use Your Information

We use the information collected through our website and linked Microsoft Forms in various
ways, including to:

e Provide, operate, and maintain our website

e Monitor, secure, and improve our website

¢ Understand and analyze how visitors use our website

e Respond to inquiries or requests submitted through linked Microsoft Forms

e Contact you by email or phone if you provide that information and request a response
¢ Route your inquiry to the appropriate clinic, department, or staff member

¢ Find, prevent, and respond to fraud, abuse, security risks, or technical issues

e Comply with applicable legal, regulatory, accounting, or reporting requirements

Data Retention

We retain your personal data for as long as necessary to fulfill the purposes for which we
collected it, including for satisfying any legal, accounting, or reporting requirements. In some
circumstances, you can ask us to delete your data.

Security Measures

We use administrative, technical, and organizational safeguards designed to help protect
personal information. Our website is hosted on a secure hosting platform and uses security
tools, including firewall protection, to help protect against cybersecurity threats. However, no
website, transmission, or storage system can be guaranteed to be 100% secure.

Log Files

Renaissance Wellness Services follows a standard procedure of using log files. These files log
visitors when they visit websites. All hosting companies do this, and it is part of hosting services’
analytics. The information collected by log files includes internet protocol (IP) addresses,
browser type, Internet Service Provider (ISP), date and time stamp, referring/exit pages, and
possibly the number of clicks. These are not linked to any information that is personally



identifiable. The purpose of the information is for analyzing trends, administering the site,
tracking users’ movement on the website, and gathering demographic information.

Cookies And Web Beacons

Like any other website, Renaissance Wellness Services uses 'cookies'. These cookies are used to
store information including visitors' preferences, and the pages on the website that the visitor
accessed or visited. The information is used to optimize the users' experience by customizing
our web page content based on visitors' browser type and/or other information.

For more general information on cookies, please read "What Are Cookies".

Analytics Partners Privacy Policies

The services contained in this section enable us to monitor and analyze website traffic,
understand how visitors use our website, improve website performance, and support website
security and service improvement. Renaissance Wellness Services’s Privacy Policy does not
apply to third-party websites or services. We encourage you to review the privacy policies of
those third-party services for more information about their practices and any available opt-out
options.

Freshpaint Analytics (Freshpaint, Inc.)

Freshpaint Analytics is a web analytics and data privacy platform provided by Freshpaint, Inc.
(“Freshpaint”). Freshpaint may be used to collect, process, and analyze website usage data and
event data. We configure analytics tools with the goal of limiting the disclosure of sensitive
health information where applicable. Freshpaint Analytics is used on our website pages only
and is not added by us to Microsoft Forms pages linked from our website. Freshpaint may also
help manage or limit what data is shared with other analytics or marketing tools.

Personal Data processed: Cookies; Usage Data; device information; browser information; IP
address; page views; website interaction data; event data.

Place of processing: United States — Privacy Policy.

Third Party Privacy Policies

Renaissance Wellness Services’s Privacy Policy does not apply to third-party websites, services,
platforms, or providers. We encourage you to review the privacy policies of those third-party
services for more information about their practices and any available opt-out options.


https://allaboutcookies.org/what-is-a-cookie
https://www.freshpaint.io/privacy-policy

You can choose to disable cookies through your individual browser settings. More detailed
information about cookie management can be found on your browser’s support website.

CCPA Privacy Rights (Do Not Sell My Personal Information)

We do not intentionally target our services to California residents. To the extent California
privacy laws apply to our website or services, California residents may have the right to request
access to certain personal information, request deletion of certain personal information,
request correction of inaccurate personal information, and opt out of certain uses or disclosures
of personal information, subject to applicable exceptions.

If you believe these rights apply to you and would like to make a request, please contact us
using the contact information listed below.

European Union- GDPR Data Protection Rights

Renaissance Wellness Services primarily operates within the United States and does not
intentionally target individuals located in the European Union. If you are located outside the
United States and choose to use our website or submit information to us, your information may
be processed in the United States.

If you believe privacy rights under applicable law apply to your information, you may contact us
using the contact information listed below.

Protecting The Privacy Of Children

Renaissance Wellness Services does not market to children through this website. Children and
minors should have permission from a parent or legal guardian before submitting personal
information online. This website privacy policy does not replace our HIPAA Notice of Privacy
Practices or other notices that may apply to patient information, including information related
to minors.

Changes To This Privacy Policy

This privacy policy is subject to change. If Renaissance Wellness Services needs to change its
privacy policy at some point in the future, it will post the new policy promptly. If at any point
Renaissance Wellness Services decides to use personally identifiable information in a manner
different from what was stated at the time it was collected, Renaissance Wellness Services will
notify you and give you an opportunity to opt out of the proposed use. By using
https://rwellnessservices.com, you agree that your visit to the site, and any dispute over
privacy, is governed by the then-current version of the Online Privacy Policy.



Privacy Policy Last Updated: 6/15/2026
Owner and Data Controller

Renaissance Wellness Services - 257 East 200 South, STE 525, Salt Lake City, Utah 84111

Contact email: webmaster@rwellnessservices.com
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